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Sardar Vallabhbhai Patel

 October 31, 1875 - December 15, 1950
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I believe that corruption has been one of the major obstacles to economic, political and 
social progress of our country. I believe that all stakeholders such as Government, citi-
zens and the private sector need to work together to eradicate corruption.

I, therefore, pledge: 
To follow probity and rule of law in all walks of life.
To neither take nor offer bribe. 
To perform all tasks in an honest and transparent manner.
To act in public interest.
To lead by example exhibiting integrity in personal behavior.
To report any incident of corruption to the appropriate agency.

INTEGRITY PLEDGE
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CASE STUDY
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RESULT OF USING FORGED DOCUMENTS IN BIDDING PROCESS 

 
An agency Z was awarded a toll plaza for collection of user fee after competitive bidding 
process. A complaint was received that the agency has submitted forged documents towards 
meeting financial capacity. After investigation by Vigilance Division, the allegations were 
found correct. Accordingly, the contract with the agency was terminated, BG of the agency 
was forfeited and the agency was debarred from NHAI for five years. 

 
VIOLATION OF NHAI WORK MANUAL 

 
A complaint was received in Vigilance Division, NHAI wherein it was alleged that 

officers Mr. X and Mr. Y of NHAI worked in contravention of clause 4.24.2 of NHAI Work 
Manual, while awarding tenders of toll plazas.   

 
During investigation, it was observed that while awarding the tenders of toll plaza, 

Officers Mr. X and Mr. Y violated clause 4.24.2 of NHAI Work Manual. As per clause of 4.24.2 
of NHAI Work Manual, from the time of bid opening to the time of contract award, no bidder 
shall contact the employer on any matter related to the bid. 

 
For the ibid lapse, Central Vigilance Commission advised CVO, NHAI to initiate major 

penalty disciplinary proceedings. Accordingly, the major penalty proceedings initiated 
against Mr. X and Mr. Y. The disciplinary proceedings against Mr. X is under way. Disciplinary 
proceedings against Mr. Y has been completed and on completion of the same, Disciplinary 
Authority has imposed a major penalty of compulsory retirement with immediate effect and 
also has withheld gratuity amounting to 25% payable to Mr. Y.   
 

MISSING CLAUSE (31.3.1A) FROM THE CONCESSION AGREEMENT  
 

The Commission vide OM dated 23.02.2017 advised to investigate and report whether 
the said clause i.e. 31.3.1A was deleted or inadvertently omitted from the Concession 
Agreement at that point of time and to caution officials involved regarding omission/deletion 
of Clause from the Concession Agreement of NH project.  

 
The issue in question i.e. missing clause 31.3.1A in the Concession Agreement was 

investigated. Accordingly, investigation report was prepared and the following systemic 
improvement was incorporated and was also forwarded to the CVC for their necessary 
advice:-  

 
“A checklist may be prepared mentioning the items to be checked by signing authority 

and this checklist is to be signed by signing authority along with contract/concession 
agreement”. 

 
Thereafter, the CVC informed that the Commission is in agreement with the 

recommendation of CVO, NHAI and decided to allow the matter to rest. Subsequently, the 
Contract Management Division (CMD) has been requested to implement the above systemic 
improvement.   
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Government e-marketplace:
A Game Changer

“Live so that when your children think of fairness, 
caring and integrity, they think of you.”

 – H. Jackson Brown, Jr.
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WHAT IS ‘MISCONDUCT’
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“Integrity is telling myself the truth. And hon-
esty is telling the truth to other people.” – 

Spencer Johnson.
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      Conscience, the Defence Against Corruption 
                                          - Dr. A.P.J. Abdul Kalam 
 
Conscience is the light of the Soul that burns within the chambers of our psychological 
heart. It is as real as life is. It raises the voice in protest wherever anything is thought 
of or done contrary to the righteousness. 
 
Conscience is a form of truth that has been transferred through our genetic stock in 
the form of the knowledge of our own acts and feelings as right or wrong. 
 
Conscience is also a great ledger where our offences are booked and registered. It is 
a terrible witness. It threatens, promises, rewards, and punishes, keeping all under 
its control. If conscience stings once, it is an admonition, if twice, it is a 
condemnation. Cowardice asks, "Is it safe ?" Greed asks, "is there any gain in it ?" 
Vanity asks, "can I become great ? Lust asks, "Is there pleasure in it ? But conscience 
asks, "is it right ?" Why have we become deaf to its voice? Insensitive to its pricks? 
Callous to its criticism? The answer is corruption. 
 
Corruption is an assault on consciousness. The habit of taking bribes and seeking 
favours has become very common. People holding important positions have developed 
inconsiderateness to their conscience. They pretend everything is all right. Do they 
not have an idea of the law of action and reaction? Have they forgotten how 
impressions of the subconscious mind and their force work? If you take bribes, your 
thoughts and actions are registered in the subconscious mind. Will you not be carrying 
forward your dishonesty to your next generations causing them great suffering? It is a 
painful reality that corruption has become a way of life affecting all aspects of living, 
personal as well as social. It is not merely the pecuniary corruption but other forms 
as well. Immoral ways of people holding high positions and handling power have taken 
away guilt from the minds of lesser mortals. What a dangerous situation? A great 
civilization is endangered. 
 
A virtuous man alone can use the instrument of conscience. He alone can hear the 
inner voice of the soul clearly. In a wicked man this faculty is dead. The sensitive 
nature of his conscience has been destroyed by sin or corruption. Hence he is unable 
to discriminate right from wrong. Those who are leading organizations, business 
enterprises, institutions and governments, how can they be corrupt? Is it not wise to 
have a clean conscience and enjoy freedom from anxiety and all kinds of worries? If 
you do wrong actions and sinful deeds and treat them lightly today, you will not 
hesitate to perform serious crimes tomorrow. 
 
 
If you allow one sin to enter and dwell in your conscience, you pave the way or the 
entry of thousand sins. Your conscience will become blunt and lose its sensitivity. The 
habit of doing evil deeds will pervade the whole body like the poison of a scorpion. 
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Do you know when you are corrupt, your children who are indeed enjoying the fruits 
'of your corruption are mocking at you? After all they are well informed and 
knowledgeable. Your parental mask is too thin to hide the contempt of your children. 
You are no more the role model of your own children. Is this disgrace not enough? Our 
society is fast reaching a stage where the immunity of conscience of people holding 
positions of consequence is challenged by the corruption, as HIV would do to the body 
of an  AIDS patient. The corruption has seeped into every stream of our life-blood. 
Can we save ourselves as a civilization? 
 
Spiritual leaders have evolved morals, codes, and teachings of righteousness. 
Beautiful hymns, songs and prayers have been written and composed. But the 
annihilation of conscience by corruption appears frightening. Religion has not been 
effective in evoking conscience. Who then will? Can our conscience be redeemed? 
 
A movement through the Foundation for Unity of Religions and Enlightenment of 
Citizenship (FUREC) against corruption has to be made as a new feature. 
 

                                                                                                                  (Source: TheHindu) 

Presentation :  Omprakash, Dy Mgr(Vig) 

 

 
 
 
  “If a country is to be corruption free and become 

a nation of beautiful minds, I strongly believe that 
there are three key members who can make a dif-
ference, they are the Father, the Mother and the 

Teacher.” – APJ Abdul Kalam



20  |  SACHETAN

जसेै कीचड से सफाई नहीं की जा सकती, 
वसेै ही अधर््म  द्वारा  अर््जजित धन से धर््म 
का कार््य नहीं किया जा सकता।  
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अच््छछे कर््म जो आप आज करते हैैं, उसका 
प्रतिफल आप पर या आप के किसी 
प्रियजन पर ऐसे समय प्रकट होता है, 
जिसकी आप कल््पना तक नहीं करते है।
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Flow Chart of Disciplinary 
Proceedings
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– John Gerzema

The Seven Principals that Should be Observed by 
the Public Servant in Public Life 

“Discipline of desire is the background of 
character.” – John Locke
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Dos and Don’ts for Government Employees 

(As per CCS (Conduct Rules, 1964) 

Dos: 

1.  Maintain absolute integrity at all times. 

2.   Maintain absolute devotion to duty at all times. 

3.  Maintain independence and impartiality in discharge of your duties. 

4.   Maintain a responsible and decent standard of conduct in private life. 

5.  Render prompt and courteous service to the public. 

6.  Observe proper decorum during lunch break. 

7.  Report to your superiors the fact of your arrest or conviction in a Criminal Court and 
the circumstances connected therewith, as soon as it is possible to do so. 

8.  Keep away from demonstrations organized by political parties. 

9.  Maintain political neutrality. 

10.  Manage private affairs in such a way as to avoid habitual indebtedness or insolvency. 

11.  If any legal proceedings are instituted against you for the recovery of any debt or for 
declaring  you  as  insolvent,  report  the  full  facts  of  such  proceedings  to  the  competent 
authority. 

12.  Act in accordance with the government policies. 

13.  Observe  courtesy  and  consideration  to  Members  of  Parliament  and  State 
Legislatures. 

14.  In performance of duties, communicate information to a person in accordance with 
the ‘Right to Information Act, 2005’ and the rules made thereunder. 

Don’ts 

1.  Do not enter  into any private correspondence with Foreign Embassies or Missions/ 
High Commission. 

2.  Do  not  accept  lavish  or  frequent  hospitality  from  any  individual,  industrial  or 
commercial firms, organizations, etc., having official dealings with you.  

3.  Do not accept any offer of the cost of passage to foreign countries or hospitality by 
way of free boarding and  lodging there,  if such offers are from foreign firms contracting 
with Government. 

4.  Do not accept invitations to you and members of your family for free inaugural flights 
offered by Air India, Indian Airlines Corporation or Foreign Airlines. 

5.  Do not accept any gift from any foreign firm which is having official dealings. 

Dos and Dont’s for Government Employees 
(As per CCS (Conduct Rules, 1964)



6.  Do not engage yourself in canvassing business of Life Insurance Agency, Commission 
Agency or Advertising Agency owned or managed by the members of your family. 

7.  Do not  lend money  to or borrow money  from or deposit money as a member or 
agent, with any person, firm or private company with whom you are likely to have official 
dealings. Do not otherwise place yourself under pecuniary obligation with such person, firm 
or private company. 

8.  Do not approach your subordinates for standing surety for loans taken from private 
sources either by you/your relations/friends. 

9.  Do not undertake private consultancy work. 

10.  Do not speculate in any stock, share or other investment. 

11.  Do  not  purchase  shares  out  of  the  quota  reserved  for  friends  and  associates  of 
Directors of Companies. 

12.  Do not bid at any auction of property where such auction is arranged by your own 
officers. 

13.  Do not stay as guest with foreign diplomats or foreign nationals in India. 

14.  Do not invite any Foreign Diplomat to stay with you as your guest in India. 

15.  Do not accept or permit your wife or dependents to accept passage money or free 
air transport from a Foreign Mission/Government or Organization. 

16.  Do not bring any political influence in matters pertaining to your service. 

17.  Do not consume any intoxicating drinks or drugs while on duty. 

18.  Do not appear in public place in a state of intoxication. 

19.  Do not indulge in any act of sexual harassment of any woman at her work place. 

20.  Do not employ children below 14 years of age. 

21.  Do not accept award of monetary benefits instituted by Private Trusts/Foundations, 
etc. 

22.  Do not make joint representations in matters of common interest. 

23.  Do not indulge in acts unbecoming of a Government servant. 

24.  Do not be discourteous, dishonest and partial. 

25.  Do not adopt dilatory tactics in your dealings with the public. 

26  Do no convey oral instructions to subordinates. If any oral instruction is issued due to 
urgency, confirm it in writing as soon as possible. 

27.  Do not practice untouchability. 

28.  Do not associate yourself with any banned organizations. 
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29.  Do  not  join  any  association  or  demonstration  whose  objects  or  activities  are 
prejudicial to the  interest of the sovereignty and  integrity of India, public order and 
morality. 

30.  Do not give expressions  to views of  Indian or  foreign affairs, while visiting  foreign 
counties. 

31.  Do not get involved in unauthorized communication of any official document or any 
part thereof or classified information to any government servant or any other persons 
to  whom  you  are  not  authorized  to  communicate  such  document  or  classified 
information. 

32.  Do not give or take or abet giving or taking of dowry or demand any dowry directly or 
indirectly from the parent or guardian of a bride or bridegroom. 

33.  Do  not  use  your  official  position  or  influence  directly  or  indirectly  to  secure 
employment for any member of your family in any company or firm. 

34.  Do not join or support any form of strike. 

  

 

                                                                                                  - William Feather 

“If we do not discipline ourselves, the 
world will do it for us.” – William Feather



      Disciplinary Authority, the Appellate Authority & Reviewing Authority of NHAI 

 

 

SI. No   Grade of 
Officers/Employers  

Appointing 
Authority  

Disciplinary  Authority 
competent  to  impose  
penalties provided in Rule 11 of 
the CCS  (CCA) Rule, 1965 

Appellate 
Authority  

Reviewing 
Authority  

Minor Penalties   Major 
Penalties  

(I)  Chief General Managers & 
those  in  equivalent Grade 
pay  

Chairman   Chairman   Chairman   Executive 
Committee 
comprising  of 
chairman  and 
fulltime 
Members  

Authority  

(II)  General Manager &  those 
in equivalent grade pay  

Chairman   Member 
(Admn.) 

Chairman  

(III)   Deputy General Manager  , 
Manager  and  Deputy 
Manger  &  Those  in 
equivalent grade pay at HQ  

Member 
(Admn.) 

Chief general 
Manger under 
who the officer 
is working  

Member 
(Admn.) 

Chairman   Executive 
Committee 
comparing  of 
Chairman  and 
fulltime 
Members   (IV)  Deputy General Manager , 

Manager and Deputy 
Manager & Those in 
equivalent grade pay at 
field Offices  

Member 
(Admn.) 

Chief general 
Manager/ RO 
(Where CGM is 
not posted in 
RO, CGM of HQ 
looking after 
the State 

Member 
(Admn.) 

(V)  All Group‐B posts at HQ   Member 
(Admn.) 

Chief General 
Manager 
(Admn. & HR) 

Member 
(Admn.) 

   

(VI)  All Ground‐B posts at field 
Offices  

Member 
(Admn.) 

Chief  General 
Manager  RO 
(where  CGM  in 
not  posted  in 
RO. CGM of HQ 
looking  after 
the State) 

Member 
(Admn.) 

(VII)  All Ground‐C and D posts 
at HQ  

Member 
(Admn.) 

Deputy  General 
Manger  (Admn. 
) 

Member 
(Admn.) 

(VIII)  All ground –C and D posts 
at Filed Offices  

 

Member 
(Admn.) 

Deputy  General 
Manager  of  RO 
(Where  DGM  is 
not  posted  in 
RO DGM of HQ 
looking  after 
the States.  

Member 
(Admn.) 
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